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1. 3AT'AJIBHI ITOJIOKEHHS

1.1.  IIOJIOXEHHS IIPO IIOPSJIOK B3AEMOJI 3  KJIIEHTAMU
(CIIOXMBAYAMHM  ®IHAHCOBUX TIIOCJIVI) TOBAPUCTBA 3 OBMEXEHOKO
BIATIOBIAJIBHICTIO  «®IHAHCOBA KOMITAHIA «EBPOIIEMCBKA ATEHIUS 3
IIOBEPHEHHSI BOPI'IB» (mamami — IlonoxeHss) BA3HAYae MOPSIOK Opramisamii Ta KOHTPOJIIO
min gac B3aemozii mpanismkaMr TOBAPHMCTBA 3 OBMEXEHOIO BIIIIOBIJIAJIBHICTIO
«PIHAHCOBA KOMIIAHIS «€EBPOIIEMCBKA AT'EHIIS 3 [IOBEPHEHHSI BOPTIB» (mauti —
TOB «®K «EAIlb» a6o Tosapuctso) i3 Knienramu (cnoxkuBauamu (iHaHCOBHX mOCIyT) IpH
YKIIaJIeHH] IOTOBOPY TIPO HajlaHHs (HiHAHCOBHX MOCIIYT.

1.2. Tosapuctso Oymye cBoro aisubHiCTH Ta BigHocuHE i3 Kimietamm (cmoxuBauamu
(himaHCOBMX MOCTYT) Ta JINOBHMH HApTHEpPaMH HA 3acajaX JOBIOCTPOKOBOI Ta B3aEMOBHTiTHOI
CIiBIpali, 3acHOBaHOi Ha B3a€MHIHl IOBa3i, mpo3opocti, OBIpi, nobpomnopsiiHOCTI  Ta
Bi/IIOBIATBEHOCTI 32 BHKOHAHHS NPHHHITHX 3000B’s3aHb, BHCOKHX [(iIOBUX CTaHAApTiB Ta
CTAaH/IApPTIB ETHKH.

1.3. Tosapucreo TypOyerbcss, mob6 mpaBa crnoxuBadiB (GiHAHCOBHX nocayr Oymu
MaKCHMAIIbHO 3aXHUIeH]. 3 Ii€K METOK0 HOCIyTH HaJAThCs JIMIIE 3 JOTPAUMAHHSM 3aKOHOIABCTEA,
110 PETYIIOE 3aXUCT MPaB CIOXKHBAYiB (DiHAHCOBHX MOCIIYT.

1.4. [Tonoxenus po3pobiieHo BiAMOBIAHO 10:

- ITuBinpHOTO KO/IEKCY VKpainu;

- 3akony Ykpainu «IIpo crioxkuBue KpeauTyBAHHSY;

- 3akony Ykpainu «IIpo 3axucT npaB CHOKHBaYiBY;

- 3akon Ykpainu «IIpo 3aXHCT epconanbHUX JaHHX Y,

- 3akony Vkpaimu «IIpo ¢imancoBi mociyrm Ta jepaBHE peryIOBaHHS PHHKIB
(hiHAHCOBHX HOCITYT»;

- lonoxenus npo JlineH3yBaHHs Ta peecTpaniio HajaBadiB (iHAHCOBHX IOCIIyT Ta YMOBH
UPOBA/DKCHHA HHMH IISUIGHOCTI 3 HamaHHs (iHAHCOBHEX MOCIYT, 3aTBep/pKeHOro 1l0CTAHOBOKO
IIpasninas HauionansHoro 6anky Vipainu Big 24 rpymms 2021 poxy Ne 153;

- IHmMX 3aKkoHIB YKpaiHM Ta HOPMATHBHO-IIPABOBHX akKTiB HalioHaIbHOrO Danky
VYkpainn.

1.5. TTonoseHHS € BHYTPIIIHIM HOPMATHBHHUM JOKYMEHTOM ToBapucrtsa.

1.6. Bumorn nporo ITonoxeHHs MOMHAPIOIOTECS HA BCIX CHIBPOGITHHKIB Tosapuctsa 1a €
000B'I3KOBAMH /IS BAKOHAHHS.

1.7. Jlane Ilonoxennss nabyBae UMHHOCTI 3 JaTW HOro 3aTBep/KeHHs ['eHepamsHUM
nupekTopoM ToBapucTsa.

1.8. 3minm Ta momoBHeHHs 40 AaHoro IlonokeHHS 3aTBEP/UKYIOTHCS | 'eHepaipHIM
nupexropoM ToBapucTsa.

2. BHU3HAUYEHHS TEPMIHIB

2.1.Busnavenns, mo BUKOPHCTOBYIOTBCS Y I10J10KeHHI:

Tosapuerso -  TOBAPMCTBO 3 OBMEXEHOIO BIIIIOBIJIAJIBHICTIO
«®IHAHCOBA KOMIIAHIA «€BPOIIEMCHKA ATEHIIIS 3 TIOBEPHEHHS BOPTIB»

Hpanisauk — ¢isuuna ocoba, 3 sixoro Tosapuerso ykiana TPYIOBHH JIOrOBIp Ta fKa
3IIIHO CBOTX TIOCAIOBHX 000B’I3KIiB 3/iMCHIOE B3AEMOJIIIO 13 CIIOMKHBAYAMIL

CuoxmBay pinancosux nmocayr - pisuuna ocoba, sika oTpEMye a60 Mae HaMip OTpUMATH
(piHaHCOBY MOCIYTy IS 3a/[0OBOJICHHS OCOOHCTHX noTped, He MOB’A3aHHUX i3 MiANPHEMHHIIBKOIO,
HE3aJIeKHOK NPOQeCciiHOIO MifIbHICTIO;

Kaienr - ¢isnana ocoba (y Tomy 4meni cnoxusay (inancosux ociyr), Gisuyna ocoba -
nianpurements abo opuariHa 0c06a, Ka OTPHMYE abo Mae HaMip oTpuMaTH (iHAHCOBY MOCTYTY;

B3zaemomin 3i Kmiemtamum — Oyab-sxi xontaktH 3 KiieHTOM, IO 3/iHCHIOIOTHCS
npauiBHuKamMu ToBapucTBa mij vac yKiajeHHs JOTOBOPY NP0 HaJaHHs (piHAHCOBHX MOCIYT.

Peryisrop - Hanionansuuii 6ank Yxpainu.



IMocepeanuubKi nocayru Ha puHKax GiHAHCOBHX MOCIYT - MisUIBHICTE IOPHANYHUX 0Ci0
i (pispuHEX ocib - miAnpuemiiB, SKOIO iHIOIE HE TepeabaYeHO 3aKOHOM, INO BKIIOYAE
KOHCYJIbTYBAHHS, €KCIepPTHO-IHpOpMaliiHi MOCIyrH, pobOTy 3 MmiArOTOBKH, YKIaZe€HHS Ta
BUKOHAHHS (CYIPOBOPKEHHsS) JOTOBOPIB PO HajaHHs (iHAHCOBMX MOCIYT, iHIN IIOCIYTH,
BU3HAYEH] 3aKOHAMM 3 IHTAHb PEryJIIOBaHHs OKPEMHX PHHKIB (iHAHCOBHX MOCIYT;

BperymoBannsi npoctpodeHoi 3a0oproBaHocTi - 37ifCHIOBAHI KPEIHUTOPOM, HOBHM
KPEZIUTOPOM, KOJIICKTOPCHKOK KOMIIAHIEID 3aXO0MM, CIIPAMOBAHI HA IIOTAINCHHSA Y [O3aCY/I0BOMY
HOPSIAKY 3a00pProBaHoCTi CIOXMBAYa, SKHH NIPOCTPOYMB BMKOHAHHA TPOMIOBOrO 3000B’A3aHHA
(mpocTpodena 3a60proBaHicTh) 3a JOTOBOPOM IIPO CHIOKUBYHI KPEIHT;

Kpeauropasenn — opuinyana ocoba, sika Hajaia KpeIuT CHOKHBATY.

HoBunii kpeauTop - 0coba, sKa y BCTAaHOBIEHOMY 3aKOHOABCTBOM TIOPSIKY Habyna 3a
[UBLIBHO-TIPABOBEM JIOTOBOPOM a00 3 iHINKX Mi/CTaB 3aMiHM KpeaUTOpa y 30608’ 13aHH] I1paBo
BHMOTH 32 JJOTOBOPOM IIPO CIIOKHBYHH KPEJIHT.

Kousexropebka komnanmisi - ropuamdna ocoba, BKIKOYEHA O PEECTPY KOJNEKTOPCHKHX
KOMIIaHi#, fKa B iHTepecax KpeauTo[aBiy (IEPBICHOTO KpeauTopa) Ta/abo HOBOTO Kpenuropa (y
pasi 3amiHM NEpBICHOro KPEeAHTOpa) BIALOBIAHO 0 JOTOBOPY 3 TAKMM KPEOHTOIABLEM Ta/abo
HOBHM KPEJHTOPOM Ma€ IIPABo 3/1iHCHIOBATH BPETYIIOBAHHS [IPOCTPOUYEHOT 3a60proBaHOCTI.

[umi  tepmizm B IpoMy I[lOJNIOKEHHI BXKHBAIOTHCA Yy 3HAYCHHAX, BU3HAYEHHX
3aKOHOJaBCTBOM Y KpaiHH.

3.  NPHHIOUIIN HAJJAHHSA ®IHAHCOBHUX IIOCJIYT

3.1. ToBapucrBo 37iHCHIOE CBOIO JisNBHICTE 3 HajJaHHsi (IiHAHCOBHX MHOCHYT 3
JNOTPUMAHHSAM TaKAX [PHHITMIIIB:

1) Bezienns MisIBHOCTI 3 ypaxyBaHHSIM PHTAMAHHHX il PH3HKIB Ta 3BXKEHE YIpaBIiHHS
HUMH;

2) HasBHOCTI y KepiBHMKa Ta npauiBHEKIB ToBapuctsa KBamidikamii, OCBITHBO-
KBaTipiKaUiHHOrO piBHS, MOCTATHIX [yl e(pEeKTHBHOIO Ta IIPO30POTO BECHHS TiSUTBHOCTI,
MOTPUMAHHA CTAaHAAPTIB HAJaHHA (iHaHCOBHX mociyr, pobotu 3 KiieHramm, y TOMY YHCII
CTaH/IApTIB J1I0BOT MOBEIHKY Ta IpodeciiiHol eTuku;

3) maseHOCTI y ToBapucTBa CHCTEM KOPIIOPATHBHOTO YNPABIIHHA TA BHYTPIUIHBOTO
KOHTPOIIO, sKi BiJNOBIZAIOTH BCTAHOBICHHM 3aKOHONABCTBOM YKpaiHH BHMOTaMm, 3 METOIO
3abe3nedenHs GinaHCOBOT CTIHKOCTI Ta JOTPUMAHHS HAM BHMOT 3aKOHOIAaBCTBA VYkpainu;

4) BiCYTHOCTI He/I0OPOCOBICHOT KOHKYpEHIiT Ta/a60 aHTHKOHKYPEHTHHX Y3TOJDKCHUX JTil
Ha PHHKY (P iHAHCOBHX IIOCIIYT;

5) ceoewacnoro HamanHs Kiienty HeoOXimHOI, mMOBHOV, OOCTYIIHOI Ta JOCTOBIpHOI
iH(opmanii 1po ¢iHaHCOBY MOCIYTY, MOCTATHLOT IS IPHAHATTA HAM CBiJOMEX pimieHp, 30Kpema
PO BAaPTICTH Takoi mociyrd, npo ToBapHCTBO, a TAKOXK NP0 PH3UKH, MOB’S3aHi 3 OTPUMaHHAM
TaKol (PIHAHCOBOI [TOCIIYTH;

6) noOpoBiUILHOCTI OTpHMaHHS nociayru KIeHTOM Ta YHHKHEHHS Oynmp-sxux Gopm
BBe/IeHHs KUTieHTIiB B OMaHy, 370BKHBaHb, MAHIIYJIALIH, THCKY Ta IPHMYCY;

7) saxucry pinancosux 3acobie KitieHTiB Bij maxpaiicTpa Ta 37I0BKHBAHE;

8) saxmcTy i 36epexeHHs KoHdieniinol inpopmarii;

9) Henonymienns 6ynp-skux GopM HeOOIPYHTOBAHOT IOHCKPHUMIHAIT CTIOXHBAYIB;

10) edexruBHOrO KOHTpOMIO 3a SKICTIO HAMAHHS (iHAHCOBHX IOCIYT Ta HEJIONYIIeHHS
KOHQUIIKTY iHTEpECiB;

11) cripusiHES TIPOCBITHHIBKIH PobOTI 3 METOIO 3abe3neuenHs 06I3HAHOCTI CIIO’KHBAYiB,
OTPUMAaHH:A HHMH HaBUYOK, 3HAHb Ta BICBHEHOCTI OO0 PO3YMiHHS PH3HKIB, BiIOBiIaILHOCTI Ta
MOXJIMBOCTEH, TOB’S3aHAX i3 KOPUCTYBAHHSM (IHAHCOBUMH MOCITYTAMHE;

12) BrpoBamKeHHs KpaUX MiKHAPOIHHX IIPaKTHK 3 METOIO TOCTIHHOTO BAOCKOHANCHHS
AisUTHOCTI Ta YMOB HalaHHs (iHAHCOBHX MOCIIYT,

13) sanobiranns BHKOpHCTAHHIO ()iHAHCOBHX TOCIYT IS 3iCHEHHS JUSUTBHOCTI, 110
CYNEPEYHTh BAMOTaM 3aKOHO/IABCTBRA;



14) posrusiy 3sepaens KitieHTIB y CTPOKH, BCTaHOBIIEH] 3aKOHOIABCTBOM ab0 JOrOBOPOM,
Ta BPETYJIIOBAHHS CIIOPIB y TOMY YHCII B 1103aCYI0BOMY TOPSIKY;

15) BimkpHTocTi Ta TpO30poCTi BigHOCHH 3 PeryisTopoM y Mekax 3aKOHO/ABCTBA
VYKpalHu, y TOMY YHCII CBOEYACHOTO B3aEMHOTO 0OMiHy He0OXinHO iHpopMAIi€o.

4. IIPABA TA OBOB’s13KU TOBAPHUCTBA

4.1. ToBapucTBO Mae MpaBO HAXABaTH IIOCTYTH 3 (AKTOPUHTY 3 ypaXyBaHHAM BHMOT
lmsinbroro xopexcy Vxpainw, 3akony VYkpaiam «[Ipo ¢iHaHcOBi mociyrm Ta jiepaBHe
PEryIOBaHHA PHHKIB (JIHAHCOBHX IOCIIYT ».

42. Ilin wac wananns ¢inancoBux nocmyr, ToBapucTBO 3000B’si3aHE PO3KPHBATH
KitientaM BH3HaYeHy 3aKOHOJABCTBOM iH(OPMALIIO NPO YMOBH Ta HOPAAOK il AiSUIBHOCTI, IO
po3MmityeThes y Micni Hagaums nociyr Knientam ta/a6o Ha BracHoMy Be6-caiiTi Tosapuctsa. Taka
iH(opMallis TOBHHHA, 30KpeMa, BKIIOUATH:

1) mepenik mocnyr, IO HajaroThCs (IHAHCOBOK YCTAHOBOIO, MOPSIOK Ta YMOBH 1X
HaJIaHHS;

2) BapticTs, UiHy/Tapudu, po3Mip mIaTH (IPOLEHTH) MOA0 (GiHAHCOBUX IIOCITYT 3aIEKHO
BiJl BUY (DiHAHCOBOI MOCITYTH;

3) indopmalriro mpo MexaHi3mMu 3aXHCTY [PaB CIOKMUBAYIB QiHAHCOBKX TMOCIIYT.

4.3. Ilepex ykmaJieHHsM [0TOBOPY NpO HajgaHHs (imancoBux mocayr, ToBapHCTBO
30008’ s13aHe nosifomuTH Kiienta y mickMoBiii a6o emektpormiit dopmi, y ToMy umci numixom
Hanau#s Kiienty poctymy jo Takoi inopmanii Ha BracHoMy BeG-caiiTi mpo:

1) Indopmaniro momo Tosapucrsa:

a) HaHMEHYBAHHSJ, MICIE3HAXOJDKEHHS, KOHTAKTHHH TelneoH i ajpeca €IEKTPOHHOL
TIOIITH, aJpeca, 3a SKOI0 MPHIMAIOTECS CKapTH CIOXKUBaAYIB (DiHAHCOBHMX HOCIYT,

6) HaltmeHyBaHHs 0COOH, siKa Ha/A€ TIOCEPEAHHIIBKI TTIOCTYTH (32 HASBHOCTI):

B) BiJIOMOCTI TIpo IepikaBHY peectparito ToBapucTsa;

r) inpopmanito Mmoo BKIOYEHHS ToOBapHCTBA 10 BiANOBiIHOIO JOEPIKABHOTO PEECTPY
(hiHaHCOBUX YCTAHOB;

1) inopmaniro mozo HasiBHOCTI y ToBapucTBa IpaBa Ha HAJAHHS BiAIOBITHOL (binarcoBol
HOCITYTH;

) KOHTaKTHY iH(poOpManifo opraHy, SIKHH 3IiHCHIOE IepKaBHE PEry/IIOBAHHS INOJO
aistmeHOCTI TOoBapucTBa;

2) imancoBy mociyry - 3araibHy cyMmy 360piB, IUIATEXKIB Ta IHIIHX BHTPAT, SIKI IIOBHHEH
cutatutd  KUlieHT, BKIIOYHO 3 Tmofarkamu, abo Ko KOHKPETHHH pO3Mip HE MOXKe OyTH
BU3HAYCHUI - IIOPSI/IOK BU3HAUCHHS TAKHX BHTPAT,

3) morosip npo HaJaHHA (iHAHCOBUX HOCITYT:

a) HasiBHICTH y KirienTa mpasa Ha BiZMOBY Bi JOroBOpY PO HaJ@HEHS (hiHaHCOBHX IOCIYT;

0) crpoxk, mpotsirom sxoro KiieHTom moske GyTH BHKOPHCTAHO IIPaBO Ha BiJIMOBY Bif
ZIOTOBOPY, a TaKOX iHIIi yMOBH BHKOPHCTAHHS IIPaBa HA BiMOBY BiJl JIOrOBOPY;

B) MIHIMAJIGHHH CTPOK Iii HOroBOpY (SKIIO 3aCTOCOBYETHCH);

r) HasBHicTh y Knienra mpaa posipBat 4 NpUIMEMTH IOTOBIp, 1IpaBa I0CTPOKOBOIO
BHKOHAHHS JIOTOBOPY, 8 TAKOX HACHIAKH TaKHX i,

I) OPSIZIOK BHECEHHS! 3MiH Ta JOIOBHEHS JI0 IOTOBOPY;

M) HeMOKIMBICTH 30ibIICHHSA ()KCOBAHOI NPOLEHTHOI CTABKH 3a JorosopoM 0e3
IHCBMOBOI 3r0JIH CIIOkKUBaYa (GiHaHCOBOT moCTyTH;

4) MeXaHi3MH 3aXHCTy NPAB CHOXKUBAYIB (hiHAHCOBHX HOCITYT:

a) MOXJIMBICTh Ta TOPAJOK II03aCY0BOTO PO3IISALY CKapr CIIOXHBa4iB (DIHAHCOBUX
HOCIIYT;

- ‘ 0) HasBHICTL rapaHTiHHUX (OHAIB YH KOMIIEHCAIIHHIX CXeM, IO 3aCTOCOBYIOThCS
BIINOBIHO /10 3aKOHOABCTRA.
4.4.ToBapuCTBO IOBUHHE PO3KPHBATH:



1) dinancoBy Ta KOHCOIIIOBaHY (hiHAHCOBY 3BITHICTB, KA CKJIANAETHCS TA TOJAETHCS
Bi/IMIOBITHO /10 3aKOHO/IaBCTBA,;

2) seithi fami (i, HiK (imanmcoBa Ta KoHcomizoBama (iHaHCOBA 3BITHICTB), IO
CKIa[aroThes Ta MONAIOTBCS BIANOBIIHO JO BHMOI 3aKOHIB 3 NHMTAHb DETYTIOBAHHS PHHKIB
(hiHaHCOBMX TOCTYT Ta NPUHHSATHX 3TiAHO 3 TAKHMH 3aKOHAMH HOPMATHBHO-IIPABOBUX AaKTiB
OpraHiB, sKi 31HCHIOIOTH JIEpKaBHE PETYJIIOBAHHS PHHKIB () iHAHCOBHX IIOCIIYT;

5.  IIPABA TA OBOB’SI3KH KJIIEHTA

5.1. Knient nepen ta miz yac orpuManHs (iHAHCOBOT MOCIYTH Ma€ TPaBO Ha:

1) cBo€yacHe oTpuMaHHs HeOOXiIHOI, IOBHOT, IOCTYIHOT Ta JOCTOBIpHOT iHpOpMaii mpo
(pinarcoBy mociyry Ta mpo ii HajaBada y BH3HAYEHOMY 3aKOHOJABCTBOM 06Cs3i, JOCTaTHBOMY JIJISt
npuiHATTs KileHTOM CBiZloMOro pillleHHs 1po OTpAMaHHs Takoi MOCIyrH abo IIpO BIAMOBY Bij 11
OTPUMAHHS;

2) HaJIeXKHY SKICTh OTPEMYBaHOI hiHAHCOBOT MOCITYTH Ta 06CITyTOBYBAHHS,

3) xoHineHUiHHICTE OTpUMaHHsA (iHAHCOBOI MOCHyTH Ta iH(opmarii PO HaJaHHSI
(hinarcoBOI IOCITYTH, KPiM BHIIA/IKiB, BCTAHOBIICHHUX 3aKOHOM:;

4) 3aXuCT CBOIX MPaB, Y TOMY YHCII IUIIXOM Bi/IIIKO/TyBaHHSI MIKOIH, 3aBAaHO] BHACTIIOK
NOPYIIEHHS HOTO IpaB Ta 3aKOHHMX IHTEPECIB, JOCYHOBOTO BHPIIIEHHS CIOPIB INOAO HANAHHS
(hiHAHCOBHX MOCITYT, 3BEPHEHHS [0 CY/y Ta iHIIKX YITIOBHOBAYXKEHHX OpraHiB;

5) NPHAHSTTS NOOPOBUIBHOTO pillleHHs PO OTpHMAaHHS (GiHAHCOBOT nociyra abo mpo
BI]MOBY Bi/l OTPUMaHHS TaKol OCIIYTH Tepe, ii OTpHMAaHHIM.

5.2.KiieHT 3 MeTOK0 OTpUMAaHHS (iHAHCOBOT MOCIYTH 30608’ I3aHHiL:

1) BinmoBimaneHO OOHpaTH Taky NOCAYTY Ta O3HAHOMIIOBATHCS i3 iHQopMmalieo mpo
YMOBH Ta IOPAIOK il HaTaHHT;

2) BpaxoByBaTH BJIACHI MOXJIMBOCTI IOJO BHKOHAHHS B3ATHX Ha cebe 3060B’SI3aHb y
3B’S13KY 3 OTPHMAaHHSM TaKoi MOCIyIH;

3) 3BepraTHcs y pasi HeobXimHOCTI /10 HamaBaua TAKoi IOCITYTH 3a PO3’SICHEHHSM YMOB
Ha/IlaHHS IOCITYTH 1epe Il OTPUMaHHAM;

4) Ha/laBaTH Ha BHMOTY HaJaBaua TaKoi IOCIyTH ZIOCTOBIPHY Ta aKTyalbHy iH(opMaIio
(30KpeMa JOKyMEHTH, IO 1i MiATBEPIKYIOTH), HEOOXiJIHy /IS OTPHMAHHS MOCIYTHM Ta II 4ac
BUKOHAHHS JI0rOBOPY, YKJIa/IeHOro 3 TOBapHCTBOM, Y TOMY 9HCII 3 METOIO IOTPHMAHHS HAZABAYEM
TaKOo1 [MOCIYTH BUMOT 3aKOHOJABCTBA.

5.3. Kumienr mae Takox iHmi npaBa Ta 0GOB’S3KH, BCTAHOBNGHI 3aKOHOM Ta/abo
JIOTOBOPOM.

6. IOPAIOK PO3IJIAY 3BEPHEHG KJIICHTIB (CIIO’KUBAYIB
@®IHAHCOBHX ITOCJIYT)

6.1. Koxen Kiienr (cnoxusau dinancosux HOCIYI) Mae TPaBO 3BEPHYTHCS JI0
ToBapucTsa 1 oTpEMaHHs iHGOPMAIT CTOCOBHO HANAHHS (iHaHCOBOI MOCITYTH.

6.2. 3sepuenns KnientiB (i Qismunux oci6) marots Oyt odopmieni BiamoBizHO 10
BUMOT crarti 5 3akony Ykpaium «[lpo 3BepHenHs rpoMansu». Y 3BepHEHHI 3a3HAYaIOTHCS
IPI3BHUINE, iM'f, TT0 GATEKOBI, MicIle IPOXHBAHHS TPOMaJIAHHHA Ta BUKJIANCHO CYTh HOPYLIEHOTO
IUTAHHS, 3aYBAKCHH, MPOIIO3UIIIT, 3a9BH UM CKaprH, MPOXAHHSI I BHMOTH.

IIncemoBe 3BepHeHHs Mae 6yTH HaIPYKOBaHO ab0 HANUCAHO Bij PyKH po30ipimBo 1 9iTKO,
I1/ITACAH0 3aBHUKOM i3 3a3HAYCHHSM JIaTH.

B enextponnomy 3BepreHHi Takox Mae 6yTH 3a3Ha9EHO €JIEKTPOHHY IIOIITOBY a/Ipecy, Ha
AKy 3asBHHKY MOXe OyTH HaIicllaHO BifMoOBijib, abo BiZoMoOcCTi PO iHIM 3acO0M 3B’M3KY 3 HHM.
3acToCyBaHHs ENEKTPOHHOrO LU(POBOTO THAMMCY PH HAACHIAHHI CNCKTPOHHOTO 3BEPHEHHS HE
BHMAara€eThCsl.

6.3. 3pepuenns Kiientis (Bin ropummunux oci6) maiorh Oyt odopmileHi HameKHUM
UHHOM, @ CaM€ y 3BEPHCHHI 3a3HAYAIOTHCS IIOBHE HAMMEHYBAHHS, InenTudikamiiamit Koz,



MICTIC3HAXO/DKEHHS IOPUAMYHOI 0COOH Ta BHKIIAEHO CYTh MOpPYLIEHOTO [UTAHHS, 3aYBAYKEHHS,
POIO3HILLL, 3asBH YH CKapIy, MPOXAHHS i BHUMOTH.

IIncemoBe 3BepHenHs Mae OyTH HaupykoBaHO ab0 HAIMCAHO Bif PYKH YIIOBHOBaXKEHOIO
0c00010 PO30IpIHBO i YiTKO, MAMHMCAHO 3aABHUKOM i3 3a3HAYCHHSM JIaTH, a TaKoXK, 33 HasSBHOCTI,
IPOCTABJIEHA I€YaTKA IOPUANIHOT 0COOMU.

B enextponHoMy 3BepHeHH] Takox Mae GyTH 3a3HAYEHO ETEKTPOHHY HOILITOBY aJipecy, Ha
SIKY 32BHEKY MOKe OyTH Ha/lic/iaHo BiIoBi/e, abo BifloMocTi mpo iHmi 3aco6u 3B’A3KY 3 HEM. [[o
3BCPHCHHS IMOBHHEH [O[IABATHCA JOKYMEHT, SKHH IiATBEPIKYE NOBHOBaXEHHS 0co0H, siKa
miJiucana 3BepPHEHHS BiJ iMeHi IOpHIMYHOI 0COGH, SKINO 3BEPHEHHS IIOJAEThCS HE BiJ IMeHi
KEepiBHHKA IOPHIMIHOI OCOOH.

6.4. 3BepHEHHS NUITXOM 3aIOBHEHHS €JIEKTPOHHOI GopMu a0 4epe3 4yaT MiATPUMKY Ha
odiniinomy BeG-caiiti ToBapuCTBA NOBHHHO MaTH 333HAYEHEHS Ipi3BHINA, iMEHi, 1o 6aTBKOBI,
MiCIsl IPOXKHBAHHSA, €NEKTPOHHOI IIOIITOBOT azpecu (Bimomocrel mpo imin 3acobm 3B’s3KY),
BHKIIANICHHS CYTI MOPYNIEHOTO TTHTAHHS, 3ayBaXKEHHS, IPOIO3HUILi, 3asBH Y CKaprH, IIPOXaHHS 9H
BHMOTH, [aTH TTOJJaHH 3BCPHEHHS.

6.5. ToBapucTBO HE pO3ruIsiIac 3BEPHEHHS Y pasi IOpYIIEHHS BUMOI IependadeHix
3akoHoMm Ykpaiuu «IIpo 3BepHEHHS TPOMAISHY.

6.6. [lucemoBe 3BepHenns 10 ToBapucTBa MOXKeE OyTH moJaHo/HaIIpaBIIEHO:

- 32 azipecoro Micue3naxoprerns: 01032 m. Kuisg, Bysl. Cumona Ilermopu, 6ya. 30;

- 3a ajpecoro [yt smcetyBanHs: 07400, Kuiscbka 06.1., M. Bposapmn, Bya. Jlicosa, oyn. 2,
nosepx 4.

6.7. Yci oTpuMaHi IHCBMOBI 3BepHEHHS IPHIAMAIOTHCH, HONEPEHBO OIPALbOBYIOTECS Ta
HEHTPAII30BaHO PEECTPYIOTHCSA B JIEHD 1X HAIXODKEHHS.

Enextponne 3seprenns 1o TosapucTpa Moxe OyTH moaaHo/HanpaBIIeHo:

- 3 BHKOpHCTaHHAM Mepexi [ureprer Ha e-mail agpecy Toapucrsa; info@eadr.com.ua

- HULIXOM 3alIOBHEHHS €NEKTPOHHOI (hopMu/4aTiB, sKi posmimieni Ha odiiiiHoMy Be6-

caiiti Topapucrsa: http://www.eadr.com.ua.

6.8. 3apeecTpoBane 3BEpHEHHS MEPENAETHCS I'enepansromy mupextopy ToBapucTBa a6o
iHii ynopHOBaxewil oco6i ToBapucrTea s PO3IIIANY Ta NIPUUHATTS PilIEHHS.

Tosapucrso Mae npaBo noBepuyTn Kiienty 3Beprenns 6e3 PO3LIBIAY, AKIIO:

* 3BEpHCHHS opopMiIeHO O3 HOTPHMAHHS 3aKOHOIABYMX BHMOT i HE MICTHTE 000B’13K0BO]1
iHopManiT;

* 3BEpHEHHs 0e3 3a3HAUECHHS MICIA [IPOKUBAHHSA a60 MICIA3HAXO/DKEHHS, IKe He i micane
aBTOPOM (ABTOPAMH), @ TAKOXK TAKE, 3 AKOTO HEMOXK/IHBO BCTAHOBHTH aBTOPCTBA,;

* [TIOBTOpHE 3BEPHEHHS, SIKE HE MICTUTH HOBOI iH(OpMauii o cyti mopymeroro MHUTAHHA, 3a
yMOBH, 1m0 ToBaprcTBo Hamano obrpyHTOBaHY BiMOBINE HA HOIEPE/HE 3BEPHEHHSI;

* B IHIIMX BHNA/KaX, HEPeNOATCHHX 3aKOHOM.

Pimenns mnpo samuuieHHs 3BepHCHHS Oe3 posnny mpuiMaeTbes [eHepanbHAM
aupektopoM TosapucTBa abo HIIOK YIOBHOBaYKEHOIO 0COGOI0 IIPO IO HOBiIOMJIIETECS 3aABHAKY.
3BepHeHHs 3aMIIeHe 6€3 PO3TIATY, HAIPABISETHCS 3asBHHKOB] 3 BITOBITHUM O3’ sICHEHHIM He
Ni3HIIE AK Yepe3 ['sTh pobOYMX MHIB Big AHS HOro orpumanas TopapuctBom. Bimmosiges na
3BEPHEHH 3a mijyucoM I'enepansroro mupexropa Tosapuctsa a60 iHmof YHOBHOBaXKEHOT 0coOH
HAUpABIIETRCA  3a5BHIKY IOINTOIO 33 aJPECO0, BKA3AHOI 3afBHHKOM 3BEpHeHHi, abo
NEPEIAaEThCA  OCOOMCTO 3asBHUKY (YIOBHOBaXKEHiH o0cobi 3aiBHHUKA), INO MiATBEP/KYETHCH
PO3IHCKOIO 3a9BHUKA a00 HOTO YIIOBHOBAYXKEHOH 0COB0IO0.

6.9. 3BepHEHHS PO3IISANAIOTECA 1 BHPIMIYIOTHCS y TepMiH He GiibIne OZHOTO Micsims Bix
MiHs IX HaJXO/DKEHHs, a Ti, SKi He MOTPeGYIOTh J0AAaTKOBOTO BUBYCHHS, - HEBIOKIAIHO, ajie He
i3Il I'ITHAMNSTH JHIB BiA A iX oTprManHs. SKmo B Micsamuit TEpPMiH BHPIIIUTH HOpyIIEH] y
3BEPHEHH] IIMTAHHS HEMOYKIIMBO, BCTAHOBIIFOETHCS HEOOXiTHII TepMiH JUIs1 HOTO PO3IIIsY, IPO 1o
HOBIJOMIISETBCS 0CO01, SIKa M0JIATa 3BEPHEHHSL. Ipu npoMy 3aranbruii Tepmin BUpilTeHHS THTAHS,
TNOPYIICHHX Y 3BEPHEHHI, HEe MOXKE IIEPEBHUIIYBATH COPOKA II'SITH THIB

6.10. Kontpons 3a cBO€HacHHM PpO3TIIsiIOM 3BEPHEHb TIOK/IANAEThCsl HA KEPiBHHUKIB
CTPYKTYPHHX MiJPO3/LIIB, I0 KOMIETEHINT SKHX BXOIATD IIMTAaHHS, HOPYIIEHE y 3BEPHEHH].




6.11. 3 nuraHp 3axucry Mpap crnoxubadiB KiIieHT Mae IpaBo 3BEPHYTHCS 3 NUCBMOBHM
sgepHeHnaM g0 HamiomanbHoro 6amky Ykpaimm 3a ajapecoio: 01601, m. Kamis, By
IncraTyTehKa, 9 a0 UIIXOM HANpPaBICHHS €EKTPOHHOTO 3BEPHEHHA HA O(IIilHY eleKTpOHHY
anpecy HauionansHoro banky Ykpainu , mio po3mimeHa y po3iili «3BepHEHHS I'DOMajsH» Ha
odimiitnomy caiti Hamionansroro banky Ykpaiuu (https://bank.gov.ua/ua/contacts).

6.12. V pasi Hesromu 3 posriisiioM 3BepHeHHs, KiieHT Mae npaBo 3BepHEHHS [0 CYAy Ta
IHIOIMX YIIOBHOBRXKCHHX JEPXKABHIX OPraHiB 32 3aXUCTOM IIOPYIIEHHX MPaB.

7. KOHTPOJIb 3A PE3YJBTATAMM B3AEMO/III

7.1. 3 MeTor0 TOKpaIleHHs Ta BIOCKOHAIECHHs B3aemomii 3 KiienTamu (crnoskuBadaMu
¢birancoBHX NOCYT), Y TOBapHUCTBI Ha MOCTiHHIM OCHOBI IPOBOAUTHCS:

- cUcTeMaTh3altist Ta aHai3 3aikcoBaHUX pe3ysbTariB B3aemoii 3 Kiienrtamu.

- BUSIBJIGHHS Ta HEBIJKIAQIHE YCYHEHHs TEXHIYHHX HEIOJIKIB Yy IpoIeci B3aeMOIil 3
Knienramu.

- (hopMyBaHHS 3BITHOCTI OO0 BUKOPHUCTAHHS CIIOCO0IB B3aEMOJIi1, YaCTOTH iX 3aCTOCYBaHHSL.

7.2. O4iKyBaHUM PE3yJIbTATOM 3/IHCHEHHS KOHTPOJIIO € HATAHHSA SIKICHOTO 00CITyTOBYBAHHS Ta
npodeciitnoi koucynbTanii KmieHTiB (croxuBadiB), GpopMyBaHHs TO3UTHBHOTO iMipKy ToBapucTea Ta
MiHiMi3amii cKapr.

8. KOHTPOJIb 3A IIIMH OCIB, 3AJIYYEHUX 10 HAJAHHSI ®IHAHCOBHUX
HOCJYT TA JJisl BPET'YJIIOBAHHS ITPOCTPOYEHOI 3ABOPTOBAHOCTI

8.1. ToBapucTBO Mae mpaBo 3ayydaTH 0ci0, 0 HAJAIOTh MMOCEPEHHUIIBKI MOCIyrd Ha
puHKax (IHAHCOBHX IOCHYT Ta KONEKTOPCHKI KOMIIAHIT IS BPErYIIOBaHHS IIPOCTPOYEHO]
3a00proBaHOCTI, MO BKJIIOYEHI JO PEECTpy KOJEKTOPCHKUAX KOMIIAHi#M, IISXOM YKIaneHHS
BiIMOBITHOTO IOTOBOPY.

8.2. TomapucTBO 3JiHCHIOE KOHTPONBL 3a JOJEPXKAHHSIM KOJEKTOPCHKOIO KOMIIAHIEIO
BCTAHOBJIEHMX 3aKOHOJABCTBOM YKpaiHM BHMOI IIOJO B3aeMOZil i3 crnokuBadaMd (PiHAHCOBHX
NOCIyr Ta IHIIMMH 0oco0amH MpH BPETYTIOBAHHI MPOCTPOUYEHOi 3aB0proBaHocTi (BEMOT INOZO
€THYHOT IIOBEIHKH) ¥ TaKuX (hopMax:

1) ycraHoBleHHS B yKiazeHomy MiK TOBapHCTBOM Ta KOJIEKTOPCHKOK KOMIIAHICIO
JI0TOBOPI BPEry/IoBaHHs 3a00pProBaHOCTI YMOB Ta HOPAAKY 3/ilcHeHHs TOBAPUCTBOM KOHTPOJIIO 34
JOTPUMAHHAM KOJEKTOPCHKOK0 KOMIIAHIEK BCTAHOBJIEHHX 3aKOHOJABCTBOM YKPaiHH BHMOT OO
B3aeMOJIii 13 chokuBadaMH (IHAHCOBHX IOCIYr Ta IHIUMMH 0co0aMKM IIpH BPETyIIOBAaHHI
IPOCTPOYEHOT 3a00ProBaHOCTi (BUMOT MO0 €THYHOI MOBEIHKH);

2) HaJjaHHA KOJEKTOPCHKOIO KommaHielo ToBapuCTBY, y HOBLIBbHIM (opMi, THCEMOBOIO
3aIIEBHEHHA PO BIAMOBIAHICTh KONEKTOPCHKOI KoMMaHil Ta il JisUIbHOCTI 3 BperyIoBaHHSI
IIPOCTPOYEHOI 3aD0ProBaHOCTI BCTAHOBIEHUM 3aKOHOABCTBOM YKpaiHH BEMOTaM IIO0 B3aeMOJil
i3 coxkuBayaMy (iHAHCOBHX HOCIYT Ta IHIIMMH 0coGamMi (BUMOTraM MIO/I0 eTHYHOT IOBEIHKH) 10
YKJIaJIEHHsI OTOBOPY BPETYTIOBAHHS 3a00proBaHOCTi.

8.3. TomapucTBO YyKIamalOTh 3 KOJIEKTOPCHKOIO KOMIIAHIEK) OTOBIP BpPErYIIOBAHHS
3ab0proBaHocTi BiAnoBinHO A0 HopM llmBimeHOro Ta Iocmojapchbkoro Komekcis Ykpainu 3
ypaxyBaHHAM OCOOIMBOCTEH, BU3HAYEHHX 3aKOHOM IIPO CIIOXKHBYE KPEAUTYBAHHI.

8.4. TosapucTBO 3000B’s3aHe 37ilicHIOBaTH y (opmax, BcTaHOBIeHMX Harionamsaum
OankoM VYKpaiHu, KOHTPOJNb 3a [OINEPKaHHAM KOJEKTOPCHKOIO KOMIIAHIEI0 BCTAHOBJICHHX
3aKOHOJaBCTBOM BHMOI' INOJO B3a€MOJIi i3 CHOXMBaYaMH IPH BPEryJIIOBAHHI IPOCTPOUEHOT
3a00proBaHoCTi (BUMOT MIOAO €THYHOI IOBEAIHKH) TAa Mac IPaBO BMMAraTH Bil Takoi KOMIaHii
YCYHEHHsl IOpyIIens. 3 miero MeToro ToBapHCTBO 3iHCHIOE 06K 1 PO3ITISA yCiX OTPHMAHHX HAM
3BEPHEHb IIPO TOPYIIEHHS IpaB CIOXKHMBA4iB TIPH 3[IHCHEHHI KOJEKTOPCHKOK KOMIIAHIEI0
BPETYJIIOBAHHS IIPOCTPOYEHOT 3a00proBaHOCTi.

8.5. Kosekropchka KoMnaHisi il BUKOHaHHS OKpemux (yHKIi# abo mpoleciB y Mexax
3IIACHEHHS KOJIEKTOPCHKOT MisNbHOCT, 30KpeMa juis Ge3nocepeTHboi B3aeMoil i3 CIoXKHBaYaMH,
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Mae TpaBo 3anydatd (isMuHMX 1 FOpHAMYHEX oci0 Ha moropipEmMx 3acanax. Komexropebka
KOMTIaHis 30008’ s3aHa MOBIIOMIIITH IIpo 3aiydeHHs Takux oci6 Hamiomansrumil 6ank Ykpainm y
BCTAHOBJIEHI HUM CTPOKH Ta MOPAIKY

8.6. Perymnstop y BCTAHOBICHOMY IOPSAKY 3[iHCHIOE HAaIJAN 3a JOJEPIKAHHAM
ToBaprCTBOM Ta KOJEKTOPCHKOIO KOMIIAHIEI0 BCTAHOBIEHUX 3aKOHOJABCTBOM BHMOT IIOJO
3aXMCTy MpaB CIIOXHBa4iB (IHAHCOBMX IIOCIYr, y TOMY 4YHCIi BHMOT INOJIO B3aEMOfii i3
CHOXKHBAYAMM TIPH BpPEryJIIOBaHHI MpocTpodeHoi 3a0OpProBaHOCTi (BHMOI INOJIO €THYHOI
MOBE/IIHKH ), IILIISIXOM:

1) posrisiiy 3BepHEHb CIIOXKMBA4iB IIPO HEJNOTPUMAHHS KPEAWTOAABLEM, HOBHM
KPEAUTOPOM Ta/ab0 KOJIEKTOPCHKOK0 KOMITAHIEI0 BUMOT MIONO €THYHOI IOBEIHKHY;

2) 3AilCHEHHS TMEepPeBipKH JOCTATHOCTI Ta HAJIEXKHOCTI 3axOAiB, IO BXKHBAIOTHCH
KPEJMTOABIEM, HOBHM KPEIMTOPOM 3 METOI0 3/IiHCHEHHS KOHTPONIO 3a JOTPHMAaHHSIM
KOJIEKTOPCHKOIO KOMITAHI€I0 BEMOT IOJI0 €THYHOI OBEIHKH;

3) HajgaHHd KpPEeJUTOJABIO, HOBOMY KpPEOUTOPY PEKOMEHZalii momo HeoOXiJHOCT
TOCHJIEHHS KOHTPOIO 33 JOTPHUMAHHSM KOJIEKTOPCHKOIO KOMIIAHI€K) BHMOI IIOJO ETHYHOI
TOBEIIHKH, a TAKOK PEKOMEHIAIIH KPeUTOAABIO, HOBOMY KPeIUTOpY, KOMEKTOPChKiil KoMmaHil
m0/10 HeoOXiMHOCTI MOCHJIEHHS KOHTPOJIO 33 JIOTPUMAHHSM IXHIMM TNpaniBHHAKaMH, TPETIMH
ocobamu, 3aTy4eHAMH Ha MiICTaBi MUBLIBHO-IPABOBHX JOTOBOPIB i Ge3nocepeiHboi B3acMoIii
i3 CIIOKHBAYAaMH, BUMOT [[0JI0 €TUYHOI IOBE/IIHKH;

4) nmepeBipKH JIOTPUMAHHS KpPEIUTOJABIEM, HOBHM KpPEJIHTOPOM, KOJIEKTOPCHKOIO
KOMITAHIEH BHMOT IIOJI0 B3a€EMOJIl 13 CHOXKHBaYaMu IIPH BPEryIIOBaHHI IPOCTPOYEHOI
3a00proBasocTi (BUMOT I[OI0 €THYHOI MOBEIIHKH) Ta 0OMeXeHb 1100 00poOKY IepcoHaTBHUX
JAHUX CIIOXKHMBA4a, HOTo OJHM3BKUX 0Ci0, Mpe/ICTaBHUKA, CIIAJKOEMILH, ITOpyqduTess abo MaifHOBOTO
TIOPYIUTENS, TPETIX 0Ci0, B3aEMOist 3 AKMMH TepedadeHa TOroBOPOM IIPO CHOMKHBYHH KPEJUT Ta
SIKi HaJlaJld 3TO/Ty Ha TAKy B3aEMOIIIO;

5) 3acTocyBaHHs [0 KpPEIHTONABILI, HOBOTO KpPEAUTOpA, KOJEKTOPCHKOI KOMMaHil
nependaJeHIX 3aKOHOM 3aX0/[iB BIUTUBY 3a IOPYIIEHHS BEMOT IIO/I0 €THIHOI IOBEIIHKH.
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